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OpraHnM3auuoHHO-UHchopMaLUOoHHasa Mmoaenb
o6ecnevyeHUs KOHTPOJIA KayecTBa NPOAYKLUN

PaccMOTpeHbl MEXaHW3Mbl COBEPLUEHCTBOBAHWA [EATENLHOCT WCNbITAaTeNbHbIX nabopaTopuit Ha OCHOBE
a[anTUBHbIX CUCTEM YNpaBneHus, paspadoTaHa OpuriHanbHas Moaenb, 06beAVHAIOLLAA UePapXYBCKYHD CTPYKTYPY
JOKYMEHTALMOHHOr0 06eCNeYeHUs, NPOLECCHbIE anropuTMbl YHKLMOHUPOBAHIS U (DYHKLIMOHANbHBIE CBA3U MEXAY
y4yacTHUKaAMKU MeTponoruyeckux npoueayp. CcopmupoBaHa efuHas WH(OPMauWoHHAs Cpefa, rapaHTupytoLlas
BbICOKYI0 METPOMNOTNYECKYH NPOCNEXMBAEMOCTb M NPO3payHOCTL npoueccos. YK cratbu 658.562
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KNn4eBble cnoBa

CUCTEMA MEHePKMEHTa

Ka4ecTBa, UCTbITaTenbHas
nabopatopusa, MH(opMaLuoHHana
MOZENb, KOHTPONb Ka4ecTBa,
HedhTenepepaboTKa, akKKpeauTaLms,
ynpaBneHue npoLeccamn

crbrtarenbHas sgabopatopusi (MJI) BobI-
CTYIAET OCHOBHBIM HHCTPYMEHTOM 00D~
eKTHBHON OICHKH COOTBETCTBIS TIPOAYK-
M 3a/aHdBIM - TapamerpaM.  Ilepexon
K YerBepToil IPOMBIIIICHHOH PEBOJIOIIIT
Tpebyer KadecTBeHHoil Tpamcgopmarim
yIpaBieHueckux 1ojixon0s.  Passurne
cucrem MenekMenTa Kadectsa (CMK)
B anoxy Wuaycrpuu 4.0° opueHTHpOBaHO
Ha cosfaHue rHOKMX aTalTHBILX CTPYK-
TYP, CIOCOOHBIX (BYHKITHOHUPOBATL B yC-
JIOBHAX TOTATBHOT 1irchposusarim [9].

[lens wccaenoBaumnA COCTONT B pas-
paboTKe U TEOPETHYeCKOM 0OOCHOBAIIIN
Opranu3anoOHHO-HH(OPMAIIIOHHOIT MO-
nemm,  obecreynBaoneil  crabuibHOCTD
[polecca KOHTPOJST KayecTBa TIPOAYK-
1. MeTozipl neceosanst 6asnpyioTes
Ha CHUCTEMHOM aHaiam3e, (PyHKIIHOHAIb-
HOM MOJIEJIMPOBAHII M TEOPHH MeHe]l-
JKMeHTa puckoB. [unoresa nceseoBaHs
OTHPAeTCS Ha TIPETION0KEHIe, COTJIACHO
KOTOPOMY BIICIPEHHE AUHAMHUYECCKHX aJi-
ropuTMoOB ynpaB.-’[eHuH O6E‘CT[(“IITT ABTO-
MATHYECKYIO AKTYAIM3AIHIO PEIJIAMEHTOB
naboparopui.  PazpabortanHast MOJIe/h
MOJIYHIJIa TPAKTHYECKOe BHeApeHHe JUIA
MOBLITIEHI KAYECTRA TPOJYKIINK HedTe-
nepepaboTkn (IIyTeM COBEpIIeHCTBOBA-
HHs1 ('l')yH[{].[lIUl'I}IpOBaH}[H HC3aBHUCHMbIX
HCIBITATEIBHBIX JTabopaTtopuii i madopa-
TOPMIL, BKJIIOUEHHBIX B KOHTYDP IPOMBIILI-
JIEHHBIX TIPeITPUATHIT OTPACIIT).

PezynbTathl M 06cyxaeHue

HaJ/IN3 INTePaTYPHBIX JaHHbIX CBH-

JIETEJIBCTBYET O TIepexo/ie ot par-

MEHTAPHOTO KOHTPOJIST KauecTsa
MPOAYKIINH K CO3/TaHUIO 1[EJTOCTHBIX Op-
raHU3allHOHHO-HH(POPMAITHOHHBIX MOJIEe-
aeif, Takme crncTeMbl 00BEJANHAIOT HOP-
MAaTHBHYIO 623y, TEXHITYeCKOe OCHAIEHIe
W UHTEIEKTYaIbHBIE aITOPHTMBI 00pa-
H0TKN Aannbix. MOKHO BBICINTD CIeay-

I01He HATPABICHHST PasBUTHA Mozeetl
obecriedeHns KayecTna:

1. [ludpporas pomunanta. Menonnsosa-
HIe TexXHOJIorHi donpimux ganueix (Big
Data) u nareprera seuteii (1oT) g mo-
HIITOPIHTA cpe/ibl nenprtanmii [1, 2].

2. Puck-opneHTHpoBaHHas — CTpaTerHs.
IIpumertenine HHCTPYMEHTOB aHaI3a PH-
ckoB (FMEA) u npeankTuBHOIl aHamu-
THKH JIIsL HCKJIIOYEHHS BeposATHLIX cOoen
[3,4].

3. [Tpoueccras metoponoris. Dopmani-
zaiust Aeareapbroctn LI gepes omcanme
MOTOKOB JIOKYMEHTAIIMH 1 MaTepHalb-
HBIX pecypcos |3, 6].

Opranmsaioniast 4acTb KOHTPOJIA
KauecTBA OCHOBAHA HA PaCTIPE/ICJeHHH
MOJTHOMOYMIT 1 JIeTallbHOIl persamMenta-
I KaKI0i ONepamnonHoil IpoLeny-
phl. Yopsi/IodueHHOCTh AeiicTBHI mepco-
Hazla M (QUKCAIMA 30H OTBETCTBEHHOCTH
hopMuPYIOT KapKac, HeoOXOMIMBII 1715
crabiipbHoro  (YHKIMOHIPOBAHIA  HC-
nerraTeabHoI sabopatopun. Ilpi atom
HOPMATHBHOE 3aKpellIeHHe JaHHbIX 11Po-
IIECCOB  OCYIIECTRJISETCH  OCPEACTBOM
hopMupoBaHIs HepapXHiecKoii 0asbl 10~
KaJlbHBIX aKTOR.

Crpykrypuas neqaoctnoets  CMK
TIOJJIEPIKIBACTCA Yepe3 Pa3BeTBICHHYIO
cucremy gokymentaiyu. Cormacno puc. 1
Hepapxuieckas CTPYKTypa JIOKyMeHTa-
ionroro obectiederuss CMK WMJL nme-
eT MpaMIIATEHYI0 (hopMy, IIe KasKIbii
VPOBEHL  BBITIOJHSET  CIeIduyeckie
dyHKIMU B 00IIEM arOpHTMe yIpasJie-
HIIA.

Bepmmmny AaHHOI  CTPYKTYpBL  3a-
HHMAeT IOJUTHKA B 00JIACTH KavecTsa,
Orpe/lesisiioNias  cTpaTernyeckue  1ie/in
opranuzaiii. PYKOBOICTBO 110 KauecTBy

JIVAKHT CBA3YIOMIMM 3BEHOM, JeTali3u-
PYIONTIM OOIIIE IPHHITIIBL (hYHKITITOHH-
posanus maboparopun. Huske pacnosara-



